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Staff Pharmacist Opportunity
If there is one word that defines Fidelis Care as an employer, it is Mission.  The mission of Fidelis Care is to ensure that every resident, regardless of income, age, religion, gender, or ethnic background, has access to quality health care, provided with dignity and respect. We believe that a health plan with a mission can change lives and that access to quality health coverage is a basic human right.

The mission is also the heart of our culture, and it drives our passionate work for New Yorkers who need and deserve affordable, quality health insurance. Each day, our more than 1,400 employees go above and beyond to bring the mission to life. Our employees tell us that the mission provides a sense of purpose that inspires them not only to believe in, but also to strive for the greater good.

As a Fidelis Care employee, you have an opportunity to work together toward a common goal that impacts people's lives.  In addition to the personal satisfaction and purpose that our employees feel, they receive a generous benefit package that addresses health, financial, retirement, and educational needs:
*Medical, Dental and Vision Coverage or Opt-Out Benefit
*Flexible Spending Accounts
*Company-Paid Life Insurance
* Short and Long-Term Disability Insurance
*Employer-provider 403(b) Retirement Plan with a 4.5% contribution (no employee contribution required)
*Educational Assistance
*Paid Time Off
*Career Path Opportunities
*Recognition Program

Position Summary:

Responsible for performing day to day clinical pharmacy functions, including, but not limited to, Pharmacy Authorizations/Override Requests, Provider and Member Education, Quality Outreach, and Pharmacy Appeals.

Technical/Functional Expectations: 

	Clinical Pharmacy Experience: 
	Working knowledge of Clinical Pharmacy and apply that knowledge to make sound clinical decisions in a timely manner supported by clinical evidence.

	Effective Communications: 
	Proficient in reading, writing, and speaking English to persuade providers and members to improve their health related decision making.

	Clinical Project Experience: 
	Experienced in clinical project management which renders positive, quality, and timely results.

	Managed Care Experience: 
	Apply knowledge of managed care pharmacy to identify inappropriate trends in care and work toward improving quality and cost effective outcomes.

	Pharmacy Experience: 
	Use pharmacy practice experience to support rational and practical clinical decision making.

	Other duties as required: 
	Job performance requires fulfilling other incidental or related duties as assigned, assisting and training others, and performing duties of higher rated positions from time to time for developmental purposes.


Behavioral Competencies:

 

	Integrity: 
	Able to adhere to established policies and procedures; protect confidential information; do what is right even when no one is watching; consistently comply with organizational values.

	Customer Service: 
	Able to anticipate and respond to customer needs, concerns, or questions; help evaluate needs and options; show care and concern to demonstrate customer importance and value; deliver on commitments or service that meet or exceed customer expectations.

	Attention to Detail: 
	Able to document and provide complete, accurate information; track details even when under pressure; pay attention to details when preparing documents; be thorough when checking for accuracy.

	Verbal Communication: 
	Able to clearly express ideas, information, or concerns with the spoken word; present verbal information in a straightforward manner; ask questions to open channels of communication; listen and convey understanding of others' viewpoints.

	Problem Solving: 
	Able to exercise judgment in building realistic solutions to problems; understand the real issues behind problems; apply common sense and take practical action to solve problems.


Business Experience: 

	Pharmacy Experience: 
	1-2 years of pharmacy practice experience.


Educational and Experience Requirements: 

	BA/BS - Bachelors Degree or equivalent required

	Doctor of Pharmacy Degree

	1 to 3 years related experience required

	Pharmacy Residency Certification preferred

	Managed Care preferred


For more information on this opportunity and our Company, visit www.fideliscare.org.  To express interest, apply on-line by clicking Careers or emailing wro.posting@fideliscare.org

